
Complaints Week Commencing 5th September 2011

Date Problem/Fault Location Action taken Other Reference Cornwall Council Ward

HTC11/0095 08/09/11

HTC11/0096 08/09/11 Street Light fault Contacted Cornwall Council 

Our 
Reference

Mens toilets overflowing and light not working Trengrouse Way

Contacted Cornwall Council and 
passed complainant onto Helston One 
Stop Shop Helston Central

A706 - Pendeen Parc (this one had been 
reported already) Helston North
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