
Complaints Week Commencing 22nd November 2010

Date Problem/Fault Location Action taken Other Reference Cornwall Council Ward

HTC10/0178 22/11/10 Metal drainage gully in pavement blocked with sand and grit Contacted Highways

HTC10/0179 22/11/10

HTC10/0180 23/11/10 Contacted Highways

HTC10/0181 23/11/10 Reported via Isaac House

HTC10/0182 23/11/10 Blockage of a drain Sanctuary Lane near 7 Higher Silver Hill Reported to Highways

HTC10/0183 25/11/10 Reported to Highways

HTC10/0184 26/11/10 Loose paving slab, causing trip hazard Reported to Highways

Our 
Reference

Outside Oliver's Delicatessen, Meneage 
Street Helston Central

Broken glass on footpath.  Member of the public has removed the 
larger pieces but still a large quantity of small pieces over the path.

Footpath at the bottom of the Furry where 
it goes around the corner into Porthleven 
Road

Reported to Environmental 
Management Helston South

Metal drainage gully in pavement has now been unblocked however 
the grating has been left proud of the pavement. 

Outside Oliver's Delicatessen, Meneage 
Street Helston Central

Grey Waste Water pipe leaking with water running down ope into 
Coinagehall Street Flat in Coinage Ope Helston Central

Helston Central

Railing at carpark broken and bent over Co-operative carpark, Trengrouse Way Helston Central

Outside Dorothy Perkins, Meneage Street Helston Central
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