
Complaints Week Commencing 16th August 2010

Date Problem/Fault Location Action taken Other Reference Cornwall Council Ward

HTC10/0120 16/08/10 Cracked and loose paving slab. Reported again to Highways Helston Central

HTC10/0121 16/08/10 Reported again to Highways Helston Central

HTC10/0122 18/08/10 Helston South

HTC10/0123 20/08/10 Reported to Highways Helston Central

HTC10/0124 20/08/10 Overgrowth continuing to obstruct view of vehicles using the road Reported to Highways Helston Central

HTC10/0125 20/08/10 Reported to Highways

Our 
Reference

 Outside Grip, 34a Meneage Street, 
Helston

Granite stone that railings are set in is loose by edge of footpath 
making the railings themselves loose. This was repaired recently but 
looks as if it may have been hit again and has come loose.

Footpath at the top of Meneage Street 
near Olivers Terrace

Broken bridge, one slat missing causing concern that animal could trap 
a leg, rest of bridge is in need of repair as well

Far end of Penrose Amenity Area, near 
mine

Reported to Environmental 
Management

Overgrown weeds and brambles, making one half of public access 
lane impassible

Lane leading to Castle Green from 
Bowling Club

Penhellaz Hill

Member of the public reported signage for Penzance was inadequate 
when coming into Helston from the Lizard as believed there were no 
signs or at the most one sign.  Have confirmed that there are at least 
three signs although some are in a poor condition with letters peeling 
off sign and some obscured by vegetation.

Meneage Road and roundabout at the top 
of the Furry.

Helston South & 
Helston Central
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