Complaints

Week Commencing

12th July 2010

Our
Reference |Date Problem/Fault Location Action taken Other Reference | Cornwall Council Ward
Taxi parking and operating late at night outside homes, residents are
unable to access or leave their homes due to the vehicle being parked Reported to Licensing who passed it
HTC10/0090 12/07/10 in an inappropriate manner Kellaway Parc over to their Enforcement Officer Helston Central
Reported to Highways as a hazard to
highways, they were unable to help as
railings were not part of the highway so
they passed it over to Direct Services
who removed the sign and advised the
Railings around the war memorial at the |owner that it was not an appropriate
HTC10/0091 13/07/10 Signage erected on the railings of the War Memorial bottom of Coinagehall Street area for a sign. Helston Central
Five Wells Lane near the Well Head by  |Reported to Environmental
HTC10/0092 13/07/10 White frame of a mountain bike the bottom of the Cobbled Ope Management Helston Central
Depth of holes is unknown. Also holes between granite slabs further |pavement from steps down to junction
HTC10/0093 13/07/10 down the pavement with Penrose Road. Reported to Highways Helston Central
Reported to Environmental
HTC10/0094 13/07/10 Rats poking their heads out of the holes in the steps Steps by Museum, Church Street Management Helston Central
HTC10/0095 14/07/10 Loose paving slab in pavement Outside Shimmy's, Meneage Street Reported to Highways Helston Central
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