
Complaints Week Commencing 1st June 2010

Date Problem/Fault Location Action taken Other Reference Cornwall Council Ward

HTC10/0065 01/06/10 Contacted Highways

HTC10/0066 01/06/10 Corner of Church Hill/Belmont Road Contacted Highways

HTC10/0067 01/06/10 Contacted Highways

HTC10/0068 01/06/10 Broken flagstone 16" causing trip hazard Contacted Highways

HTC10/0069 02/06/10 Water leak in highway Reported to South West Water

HTC10/0070 02/06/10 Loose flagstone Reported to Highways

HTC10/0071 03/06/10 Overflowing dog bin Reported to Refuse & Recycling 270423

Our 
Reference

Grass verge at Gay's Hill is in need of being "made good" after road 
widening work carried out by Sainsbury's.  Gay's Hill, Clodgey Lane Helston North

Fir Tree in private garden at Belmont Villa's is encroaching pavement 
causing obsruction to pedestrians. Member of public had complained 
that a blind person had been led into it by their guide dog. Helston Central
Kennels blocked with weeds and grass causing water to overflow onto 
highway Opposite 39/41 Godolphin Road HelstonCentral

Outside Pilgrim and Treloar, Wendron 
Street Helston Central

Outside Flora Motors, Porthleven Road Helston South

Wendron Street, outside number 11 Helston Central

Footpath Bosnoweth/Kellaway Parc Helston South
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