
Complaints Week Commencing 22nd March 2010

Date Problem/Fault Location Action taken Other Reference

HTC10/0043 24/03/10 Pothole - 3' x 1' x 4" deep Outside no. 9 Coronation Place

HTC10/0044 24/03/10 Subsidence of footpath by a couple of inches

HTC10/0045 24/03/10

HTC10/0046 25/03/10

HTC10/0047 25/03/10

Our 
Reference

Cornwall Council 
Ward

Reported to highways - forwarded to 
Community Highway Steward Helston South

Outside 136-137 Meneage Street
Reported to highways - forwarded to 
Community Highway Steward Helston Central

Blockage of Kennel where it comes out from underground causing 
water to flow out of drain and across road.

Bottom of Penrose Road, water flowing 
down and across Chruch Street.

Reported to Operation Managed for 
Environment West @ Cornwall Council 
- Dealt with by end of day Helston Central

Pot holes on roundabout at Helston Community Hospital.  Motorcyclist 
almost came off his bike after hitting pot hole.

Roundabout at Helston Community 
Hospital A394/A3083

Reported to Highways as a matter of 
urgency.

101715869 
& 101715870 Helston South & North

Footpath covered with pigeon dropping.  Member of staff from job 
centre slipped over

Wheelbarrow Lane by Job Centres rear 
entrance

Reported to Highways, passed onto 
Environmental team for action. Helston Central
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