
Complaints Week Commencing 8th March 2010

Date Problem/Fault Location Action taken Other Reference

HTC10/0035 08/03/10 Toilet constantly running 193405

HTC10/0036 08/03/10 Pothole 18" in diameter by 4-5" deep Reported to Highways

HTC10/0037 08/03/10 194720

HTC10/0038 09/03/10 Church Hill/Cross Street Reported to Highways

HTC10/0039 10/03/10 Rubbish on grass verge 196614

Our 
Reference

Cornwall Council 
Ward

Further toilet from the entrance, Ladies 
Toilets at the rear of the Guildhall

Reported to Environmental 
Management Helston Central

At top of Horse & Jockey Lane on road to 
Trengrouse Way Extension Car Park level 
with path which continues up towards 
health centre Helston Central

Flytipping of furniture in Coronation gardens
Left hand side of Coronation Gardens as 
you walk in against a wall.

Reported to Environmental 
Management Helston Central

Recently repaired paving slabs on corner of Cross Street/Church Hill - 
pointing has not been finished very well and is starting to crack, the 
granite slabs are moving and one is standing higher than the rest, trip 
hazard. Helston Central

Tyack Road, by Quarry Carpark
Reported to Environmental 
Management Helston Central
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