
Complaints Week Commencing 1st March 2010

Date Problem/Fault Location Action taken Other Reference

HTC10/0027 01/03/10 Abandoned fridge

HTC10/0028 02/03/10 Reported to Highways 101713868

HTC10/0029 02/03/10 Park View Road Reported to Highways

HTC10/0030 02/03/10 Pothole Roundabout - top of the Furry Reported to Highways

HTC10/0031 02/03/10 Surfacing breaking up Reported to Highways

HTC10/0032 02/03/10 Reported to Highways

HTC10/0033 02/03/10 Water leak in road.  Bubbling through tarmac. Reported to South West Water

HTC10/0034 04/03/10 191701

Our 
Reference

Cornwall Council 
Ward

Lane off Meneage Street that leads to 
Tremenva Court

Reported to Envionmental 
Management Department at Cornwall 
Council Helston Central

Following burst water mains at Water-ma-Trout, debris and rocks left 
on road from hedges along roadside, at Lowertown.

From bridge at Lowertown up to Redruth 
Road Helston North

Request for road sweeper due to continuing problems with build up of 
grit Helston South

Helston Central/ Helston 
South

Left side of the Furry as you come from 
Penzance direction, near the pedestrian 
crossing Helston Central

Surface very uneven, concerned that someone on a motorbike would 
be particularly affected anc cound come off.

Roundabout at bottom of the Furry with 
junction for Portheleven Road and 
Penzance Road.  Problem affecting the 
Penzance Road exit on roadabout and 
Porthleven Road exit.

Helston Central/ Helston 
South

Coinagehall Street - outside Borlase & Co Helston Central
Flytipping in layby at Sithney Common Hill.  Lots of rubbish being left 
inc car parts, furniture, garden waste, fruit & veg etc Sithney Common Hill A394

Reported to Envionmental 
Management Department at Cornwall 
Council Helston Central
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