
Complaints Week Commencing 15th February 2010

Date Problem/Fault Location Action taken Other Reference

HTC10/0020 15/02/10 Reported to Highways

HTC10/0021 15/02/10 Boarding removed from broken window

HTC10/0022 16/02/10 plastic sheeting and mattresses dumped 182345

Our 
Reference

Cornwall Council 
Ward

roundabout warning sign has rusted off and is lying on the road, 
approximately 4' of the rusty post remains

Captains Lane off the roundabout on the 
A394 / A3083 by the cottage hospital, 
Helston Helston North

Old Barbershop, Garages, Shute Hill

Reported to agent who was going to 
contact landowner to arrange 
replacement of bording Helston Central

behind electricity sub-station on Bullock 
Lane by junction with Penventon View

Reported to Environmental 
Management Helston South
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