
Complaints Week Commencing 11th January 2010

Date Problem/Fault Location Action taken Other Reference

HTC10/0004 11/01/10 Contacted Cornwall Council

HTC10/0005 11/01/10

HTC10/0006 15/10/10

Our 
Reference

Cornwall Council 
Ward

Request from resident of Parc an Dower for walkway between 
Wendron Street and Parc an Dower be gritted due to icy conditions

Off Wendron Street, oppposite Godolphin 
Club Helston Central

Street Light not working in Trenethick Avenue/Manor Way
Alleyway between Trenethick 
Avenue/Manor Way

Councillor Devenish reported to 
Highways Helston North

Vehicle parking on and across footpath causing an obstruction.  
Obstructing access to rear of a retail outlet.  Owner of car claiming he 
owns the area he is parking on.  

Cobbled Ope off Coinagehall Street
(path/ driveway that runs down to figs car 
park)

As it was thought that the Cobbled Ope 
was not privately owned and may 
belong to Cornwall Council as a 
highway it was reported to Highways.  
Advised that ownership was not an 
issue as an obstruction it should be 
reported to the Police.  Reported onto 
the Police.  Councillor Mrs Haycock 
contacted regarding possible 
ownership - making futher 
investigations. Helston South
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