
Complaints Week Commencing 21st December 2009

Date Problem/Fault Location Action taken Other Reference

HTC09/0074 22/12/09 Very slippery roads and pavement Junction of Cross Street/ Church Street

HTC09/0075 22/12/09 Nettles Hill Logged with Highways

HTC09/0076 22/12/09 Pavement very slippery Horse & Jockey Lane Logged with Highways

HTC09/0077 22/12/09 Road very slippery on bend

HTC09/0078 22/12/09 Road very slippery, pedestrians slipping over Belmont Road Logged with Highways

HTC09/0079 23/12/09 Roads very slippery, cars sliding down road. Logged with Highways

HTC09/0080 23/12/09 Roads and pavement very slippery, several people have fallen over Logged with Highways

HTC09/0081 23/12/09 Roads very slippery, cars sliding about over road. Logged with Highways

Our 
Reference

Cornwall Council 
Ward

Logged with Highways, they advised 
that it would be gritted as soon as they 
could get to it Helston Central

Road extremely slippery, concerned that a vehicle could crash into 
premises Helston Central

Helston Central

Lowertown
Logged with Highways (Reported on 
even though not in parish) Wendron

Helston Central/ North
Furry Way, Penventon View, and Water-
Ma-Trout

Helston South & 
Helston North

Tregarrick Close Helston North

Gwealdues Estate Helston North
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