
Complaints Week Commencing 14th December 2009

Date Problem/Fault Location Action taken Other Reference

HTC09/0070 15/12/09 Five Wells Lane Helston Central

HTC09/0071 16/12/09 King George V Playing Area Helston Central

HTC09/0072 16/12/09 Bulwark Play Area Helston South

HTC09/0073 18/12/09 Helston Central

Our 
Reference

Cornwall Council 
Ward

Dog Fouling - Property owner has received documentary evidence that 
a resident of the area is allowing their dog to foul his forecourt

Gave complainant number for 
environmental health so that they could 
speak to the dog warden direct with 
their documentary evidence

Dog fouling in Play Area, self closing mechanism failed on wooden 
gate and large double gate and vehicles driving over grassed areas 
leaving mud on pathways

Reported to Environmental 
Management

Large amount of broken bottles and grass on hard standing and 
swings entangled around the cross bar

Reported to Environmental 
Management

Comments received regarding the difference in speed limit of Church 
Hill (20mph) while Tenderah Road is 30mph.  Concerns raised with 
speed of cars in Tenderah Road, particularly at school time when the 
road is very congested. Tenderah Road

Comments passed onto highways as 
requested.
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