
Complaints Week Commencing 7th December 2009

Date Problem/Fault Location Action taken Other Reference

HTC09/0063 07/12/09 Reported to Highways

HTC09/0064 07/12/09 Amber warning lights on school crossing on all weekend Bottom of Church Hill Reported to Highways

HTC09/0065 07/12/09 Reported to Highways

HTC09/0066 08/12/09 Reported to Highways

HTC09/0067 10/12/09 Broken paving slab, raised 1/2" to 3/4" from ground Reported to Highways

HTC09/0068 11/12/09 Reported to Highways

HTC09/0069 11/12/09 Lock from access door at rear of toilets is missing

Our 
Reference

Cornwall Council 
Ward

Black sandbags left on pavement following road works causing a 
potential trip hazard on the pavement

Church Street by the junction with Cross 
Street Helston Central

Helston Central

Priority road markings worn away at Trengrouse Way/Meneage street 
junction.  

Bottom of Trengrouse Way into Meneage 
Street Helston Central

Drain blocked causing large volume of rain water to run down Lower 
Well Lane Lower Well lane/Brixton Terrace Helston Central

Outside Thurleys Fish Bar Helston Central
Sign advertising business on road, causing difficulties for a disabled 
person when they parked nearby. Wendron Street Helston Central

Public Toliets in Trengrouse Way
Reported to Environmental 
Management Helston Central
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