
Complaints Week Commencing 10th August 2009

Date Problem/Fault Location Action taken Reference

11/08/09 Hedge overgrowing pavement Reported to Highways

12/08/09 Parc An Dower

14/08/09 Outside the Bell Inn, Meneage Street

14/08/09 Condition of Kennels

Porthleven Road (Property involved 4 
Park View Road)

Rubbish put out early, torn by seagulls or other creatures and scattered 
across street.  Rubbish contains dirty nappies etc.

Reported to Environmental 
Management.  They have forwarded 
onto Direct Services FAO of Rolf Necke 
(Enforcement Officer)

Street Light Permenantly On (Ref. B473)
Reported to Highways, Street Lights 
section

Godolphin Road

As same complainant as previous week 
not happy that no progress suggested 
she contact Cornwall Council directly to 
make them aware of number of 
different complaints.
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