
Complaints Week Commencing 3rd August 2009

Date Problem/Fault Location Action taken Reference

03/08/09

03/08/09

04/08/09 Sign for Mothers being placed on road on Sundays Coinagehall Street

04/08/09 Cornish Hedge overgrown blocking pavement

04/08/09 Kingsley Way Play Area

04/08/09 Rodney Inn, Meneage Street

05/08/09 Near-miss (not the first to be reported) Letter to Area Highways Manager

06/08/09 Condition of Kennels - Weeds

Partial blockage of footpath with pile of earth which appeared to have 
come from Cornish Hedge of neighbouring property.  Earth scraped up 
to for 3' high pile

Footpath from Parc Eglos to Hillcrest 
section from Tenderah Road to Hillcrest at 
Tenderah road end.

Reported to Highways.  Earth cleared 
the next day.

Dog fouling in private parking area which is accessed by public for 
parking and public right of way

Rear of Figs Restaurant, Coinagehall 
Street, Helston

Town Warden has reported repeatedly 
to Dog Warden and Environmental 
Health
Reported to Highways, passed to 
highways steward to inspect

Wendron street, right side as you go up 
the hill just past Shute Hill

Report to Highways, passed to 
highways steward to inspect and 
ensure works carried out and 
landowners contact if necessary.

Swing for young children (with cradle seat) removed.  Concerned 
would be replaced

Coastline Housing
Swing removed, replacement on order 
to be installed as soon as arrive

Biffa Bin and A board signs kept on pavement
Reported to Highways, passed to 
highways steward to inspect

Junction of The Furry and Monument 
Road

Godolphin Road

TC spoke to Charlotte Chadwick.  CC 
arranged meeting with Andy Mead.  He 
agreed to do them within two weeks.
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