
Complaints Week Commencing 27th July 2009

Date Problem/Fault Location Action taken Reference

27/07/09 Lane slippery and unsafe

27/07/09 Meneage Street

27/07/09 Reported to highways as urgent

27/07/09 Street lights previously reported still on various locations Chased up at Highways

27/07/09 Water Leak.

27/07/09

30/07/09 Fly-tip of building materials

Lane running from Parc Eglos to Hill Crest 
- Section from Tenderah Lane to Hillcrest

Town Warden investigated, no 
problem.  Only mud on path from 
complainant

Complaint that Meneage Street should not be pedestrianised as it took 
no consideration of the elderly who needed to stop to get the 
perscriptions.

Advised to put comments in writing 
same as pro pedestrianisation so that 
both opnions could be considered for 
the town plan.

Stones coming out of wall by side of footpath, possibly caused by tree 
growing out of wall.  Concerns that wall could be collapsing.  Also 
dangerous if stone comes out as someone goes down the path.

Footpath from Bowling Green down to 
Castle Green Car Park.  Aprox. 20' from 
bowling green end on left side as going 
down.

Porthleven Road, by Flora Motors
Town Warden investigated and 
reported to South West Water. 

Water overflowing from Boating lake onto Porthleven Road Porthleven Road, by Flora Motors

Town Warden investigated but does 
not feel is water overflowing, believes 
mains water leak as reported above.

water coarse Bowling Green - Castle 
Green Car Park

Reported to CC Environmental        
Ref. No.CS77241
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