
Complaints Week Commencing 23rd November 2009

Date Problem/Fault Location Action taken Other Reference

HTC09/0059 24/11/09 The Furry (A394) Contacted Highways

HTC09/0060 25/11/09

HTC09/0061 26/11/09 Paving slab very loose - potential trip hazard Contacted Highways

Our 
Reference

Cornwall Council 
Ward

Hole in the road surface at the mini roundabout at Spar. Also there is a 
large are of broken road surface near the Tyacke road but on the 
downward side where a vehicle burned out some long time ago now 
but this also is dangerous even in a four wheel vehicle but could be 
very serious to a rider on two wheels. Helston Central/South

Hole in the pavement outside of Colin Bloor Jewellers.  Over an inch 
wide by the full length of the paving slab - causing a trip hazard. Meneage Street

Contacted Highways via e-mail and 
telephoned Tom Childs Helston Central

Outside 41 Wendron Street Helston Central
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