
Complaints Week Commencing 16th November 2009

Date Problem/Fault Location Action taken Other Reference

HTC09/0056 17/11/09 Street lighting remaining on during the day.

HTC09/0057 18/11/09 Town Warden reported to Coastline.

Our 
Reference

Cornwall Council 
Ward

Coinagehall Street

Spoken to Highways and have been informed that 
they are aware that there is a problem with the 
main control system.  The lights work off a signal 
similar to that of mobile phones but the granite 
buildings are interrupting that signal.  They are 
working on a solution to this currently. We have 
also been informed by them that the fact they are 
on constantly is not costing any more, as they pay 
a fixed annual fee for street lighting. Helston Central

Small branches fallen down along Trengrouse Way. Trengrouse Way Helston Central
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