
Complaints Week Commencing 9th November 2009

Date Problem/Fault Location Action taken Other Reference

HTC09/0052 09/11/09 Excess of leaves/ litter on roads sweeper to go through area. Bulwark and Albion Road plus offshoots

HTC09/0053 11/11/09 Ladies toilets overflowing The Parade Public Toilets

HTC09/0054 12/11/09 Street lighting remaining on during the day. Reported to Highways again.  

HTC09/0055 13/11/09 Street lighting remaining on during the day. Reported to Highways.

Our 
Reference

Cornwall Council 
Ward

Reported to Direct Services.  Not yet 
due on road sweeper schedule. Helston South
Reported to Cornwall Council via Isaac 
House.  Toilet closed until cleaning 
carried out and Monument ladies toilets 
opened temporarily Helston Central

Coinagehall Street and Penzance Road
Helston Central/Helston 

South

Corner of Parc an Dower/Trevenen Road Helston Central
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